
QUICK GUIDE TO SUCCESSFUL TASK 
DESIGN



3 TYPES OF TASK LIST

ALL-AT-ONCE TASKING SCHEDULED TASKING SEQUENTIAL TASKING
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• all tasks will be shown to the respondent at 
the outset of the project. 

• This method of tasking is usually applied to 
pre-task project where showing all of the 
tasks to the respondent at the outset will not 
have any impact on the quality of the 
responses. 

• Respondents are free to complete the tasks 
in any order they wish. 

• We generally recommend this format of 
tasking as it gives the respondent more 
freedom to complete their tasks in their own 
time and at their own pace.

• In our experience, this ultimately means that 
your tasks are more likely to be aligned with 
the respondents day / routines rather than 
interfering with them.

• Should be used where you have a lot of 
tasks for the respondent to complete and 
showing them all of these tasks at once 
would be likely to overwhelm them.

• Where tasks relate to a specific event or 
time e.g.

• you want respondents to watch a 
particular TV show at a particular time 
but don’t want to let them know what 
show until it’s actually about to start 
or

• for a sporting or entertainment event 
where you want to assign tasks either 
before, during or after the event

• for a transport / medical project where 
you want to task respondents when 
they are on a particular train or sitting 
in a waiting room for example.

• On Indeemo, tasks can be scheduled to be 
shown and – if needed – hidden at a 
particular date or time.

• Should be used for projects where you want 
respondents to carry out tasks in a particular 
sequence but do not want the respondent to 
see the upcoming tasks until they have 
completed their current task. Examples 
include Path to Purchase, Shopping 
missions, Customer journeys, CX / UX

• In these projects, tasks are scripted to occur 
in a linear sequence and each task is 
assigned specific completion criteria in 
order for the task to be deemed completed 
by Indeemo.

• Respondents must upload the exact number 
and type of required responses before the 
system will permit them to see the next task.

• When the exact number of required 
responses have been uploaded, Indeemo
will send the respondent a push notification 
telling them that a new task is available for 
them to view in the Task List screen of the 
app.

• This allow each respondent to move at their 
own pace which means respondents can be 
recruited in drips and can start at any time.



DESIGNING TIPS

GIVE AN INTRODUCTION

So Respondents are aware of the 
topic / goal of the project, how long it 
will take overall, when and where the 
tasks need to be carried out and 
what they are expected to do. 

KEEP THE TASK SHORT AND 
DIGESTIBLE

Do not ask them to answer more 
than 3 questions in a particular 
sequence of video.

01 02 THINK ABOUT THE CONTEXT

will the respondent feel comfortable 
recording a video in line at a 
Starbucks for example or would a 
series of photos be a better way to 
capture what you are looking for in 
that situation? 

03

THINK ABOUT THE 
RESPONSE TYPE

Video is really powerful at capturing 
authentic behaviors and in the 
moment feelings / opinions. Where 
photos with short captions are 
sufficient to detail what you want to 
capture, specify these instead. 

04 START WITH ASKING TO 
RECORD AN INTRO SELFIE

This is a great way for them to try out 
the app and for you to get to know 
them. 

05 GIVE FLEXIBILITY

The more flexibility you give the 
respondents the more likely you are 
to align with rather than disrupt their 
daily routines.

06
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DESIGNING TIPS Store X in-store video

Over the next 3 days, please visit Store X and 

make your way to the Readymeal aisle. While 

in-store, point your camera at the ReadyMeal

display and record a 1-2 minute landscape 

video and tell us:

• What products are catching your eye and 

why?

• Choose the ReadyMeal you wish to buy 

and tell us how you made your choice.

• What impression do you get of the product 

based on its look and packaging?

If you’d prefer, you can share your answers 

on the above questions using a series of 

photos with written captions.

Required responses: A minimum of 1 

video or a series of Photos with captions

REQUIRED RESPONSES
Be prescriptive on what types of responses and how many of each are 

required to complete a specific task. Usually we recommend you specify a 

minimum number of responses rather than giving an actual limit as this will 

encourage the respondent to keep sharing more content with you

SEQUENCING OF TASK LIST
Think about how and when you want to assign tasks to your respondents. 

Most projects will typically assign 5 or 6 tasks to be completed 

asynchronously or repeatedly over a period of time. For example, a food 

diary or a week-long study of media consumption will usually have several 

tasks that can be responded to at any time. 

Some projects may require specific scheduling / phasing e.g. on Monday 

respondents need to respond to two tasks, on Tuesday 2 new tasks will be 

issued. 

TASK EXAMPLE

VIDEO DURATION
We usually default to 3 minute videos but we can increase or reduce the 

duration if required. If increasing the video duration, we will reduce the bit 

rate to keep the size of the compressed video at a manageable limit that will 

be quickly uploaded by the mobile device. 
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OPTIONS
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MOBILE SCREEN-RECORDING

Mobile Screen Recording is available as an optional upgrade 

to our standard pricing. With Mobile Screen recording, you 

can get Respondents to record how they navigate and use 

any website on iPhone and Android e.g. task them to start a 

screen recording, search for something on Google and then 

we will record the results they get, what pages they tap into, 

how they navigate that site. 

It’s really powerful for understanding the path to purchase or 

online customer journey. The output is a video uploaded to 

the dashboard of their entire journey including their voice as 

they narrate what they are doing. 

In addition to recording websites, respondents with Android 

phones can record how they use other apps. This can be 

powerful for UX research or competitor analysis of third party 

apps. 

More detail is available here: https://indeemo.com/mobile-

screen-recording-app

AUTOMATED VIDEO TRANSCRIPTION
Automated video transcription is also available as an optional 
upgrade to our standard pricing. 

Currently available in English (French, German, Spanish, 
Chinese, Brazilian Portuguese and Japanese on the way) we 
partner with Microsoft to use their AI technology to 
automatically create text transcripts of the videos which can 
then be searched using our keyword tool. 

It is a huge time saver when it comes to quickly telling you 
what is trending in a lot of videos. If you need more info on 
this, please contact us at support@indeemo.com

https://indeemo.com/mobile-screen-recording-app
mailto:support@indeemo.com

